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Client Email Templates for Sharing Data Via Validis

Introduction
To ensure smooth client adoption of your new data sharing process, clear communication is essential. 
These templates provide a complete communication sequence: 
1. Initial heads-up
2. Follow-up with detailed setup instructions
Step 1: Choose from two initial communication styles that match your firm's tone. 
Step 2: If the first email was not acted upon, then use the follow-up template to provide specific implementation guidance.
These templates are proven to clearly communicate to your clients how Validis enhances their audit experience while maintaining the highest security standards.

Remember: Leading with specific time savings and providing clear, personalized instructions helps ensure enthusiastic client adoption of your enhanced data sharing process.

Step 1: Initial Notification Templates

· Option 1: Conversational Approach
Use this template for established client relationships where a friendly, approachable tone is appropriate
	Subject line: Heads up: Easier financial data sharing coming soon

Dear [Name],
I hope you are well.
I wanted to give you a quick heads-up about an exciting change that'll save you hours of work.
We're introducing a new way for you to share [CLIENT NAME]'s financial data with us:
· It's powered by industry-leading secure financial data technology
· The whole process takes just a few minutes instead of hours of document preparation
· You'll get an email soon to activate your account
This will save you hours compared to our previous process.
Keep an eye out for the activation email. Once you're set up, you'll love how easy it is.
If you run into any issues, the support team is available to help via email or a step-by-step walkthrough on a live call. You can also reach me directly with any questions.
Best, 
[Your Name]


· 
Option 2: Formal Approach
Use this template for formal client relationships or when your firm's communication style is more traditional
	Subject line: Enhanced Financial Data Sharing Process

Dear [Name],
I trust this communication finds you well.
We are writing to inform you of a forthcoming enhancement to our financial data sharing process that will significantly reduce your team's workload while improving efficiency and security for [CLIENT NAME].
Key points to note:
1. New Data Sharing Platform: We are introducing a secure financial data sharing platform powered by industry-leading technology.
2. Improved Efficiency: This new process is designed to streamline our data collection procedures, typically saving clients 3-5 hours compared to traditional document preparation.
3. Account Activation: You will shortly receive an email containing instructions for activating your account on this new platform. We recommend completing this setup promptly to ensure a smooth transition.
We anticipate this process will significantly reduce the time and effort required from your team in fulfilling our data requests.
Please keep an eye out for the activation email. Upon completion of the setup process, we are confident you will find the new system both user-friendly and efficient.
If you run into any issues, the support team is available to help via email or a step-by-step walkthrough on a live call. You can also reach me directly with any questions.
Best, 
[Your Name]




Step 2: Follow-Up Implementation Email
Send this 3-5 days after the initial email, or when providing specific setup instructions
How to Personalize This Email:
· Visit: https://support.validis.com/hc/en-gb/articles/115005869026-Validis-Connect-Supported-Packages
· Search for your client's accounting package
· Click on the relevant link to open the step-by-step guide
· Copy that URL and paste it into the template below where indicated

	Subject: Action Required: Your Data Sharing Account Setup

Dear [Name],
Following up on my previous email about our new data sharing process, I wanted to provide you with specific setup instructions.
Since you use [ACCOUNTING SYSTEM NAME] as your accounting system, you can follow the step-by-step guide here: [INSERT SPECIFIC ACCOUNTING PACKAGE URL FROM SUPPORT SITE]
But first: Don’t forget to accept your secure invitation to the portal by clicking the "Get Started" link. Please let me know if you would like me to resend the invite.
The entire process should only take a few minutes, and you'll only need to complete this initial setup once - next year will be even faster.
If you run into any issues, the support team is available to help via email or a step-by-step walkthrough on a live call. You can also reach me directly with any questions.
Best regards, 
[Your Name]
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